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2017 LEARNER AND EMPLOYER SURVEY RESULTS 

Gold Star Child Care Training prides itself on the feedback practices carried out by all members of our team. As 

a standard protocol, all students who have completed training with us are offered the opportunity to complete 

the prescribed Learner feedback forms. 

Each Employer is also provided the opportunity to complete a survey at the completion of each student, however 

most request to complete their forms annually. 

DISTRIBUTED SURVEYS 

In 2016  

• 236 learners completed training, with 146 provided survey responses (62%) 

• 104 employers had learners complete training with 62 providing survey responses (60%) 

DATA ANALYSIS SUMMARY 

Copies of data analysis are provided with this report. 

Learners 

Most learners who completed training in 2016 with Gold Star Child Care Training are female, based in Perth, 

aged between 20 – 44, and undertook a Diploma of Early Childhood and Care qualification. 

Traineeships, Priority Industry Training, and Fee for service arrangements were all offered to students with most 

taking up the PIT option. Although there were a high number of trainees also. 

Feedback was consistently positive with students noting that the strategy of monthly visits and direct access to 

their trainers provide the best support for completion. Being able to work to their own pace with trainers 

providing flexibility options to ensure that students could train around work and life commitments also provided 

the support needed to ensure consistent completions. Gold Star staff received positive personal feedback, 

indicating that staff are of a high calibre. 

Assessments and some of the learning materials were commented on, although only by a small number of 

students. Feedback centred on the layout of and access to materials. Some students did mention that studying 

while working caused some issues due to required workloads to successfully complete in the suggested duration. 

Employers 

Feedback from Employers was consistently positive, with the main points of success being the ease of contact 

with Trainers and Gold Star staff which ensured that learners were supported during studies. Employers 

responded well to the monthly visit schedule and were happy with the ability to be flexible by adding extra visits 

when required. 

Trainers received positive individual feedback from Employers, due to their ability to ensure engagement within 

the workplace is high. By keeping Directors and other workplace staff up to date on learner progress, all parties 

are able to ensure a successful end result aligned to both the training package and industry reqirements. 

Other feedback provided by Employers centred on assessment improvements and student engagement with 

training.  
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CONTINUOUS IMPROVEMENTS 

As survey feedback forms are provided to the Compliance Manager throughout the year continuous 

improvements can be made on an ongoing basis. Implemented improvements are analysed during the monthly 

staff meeting to ensure outcomes have been achieved. 

During 2016 a review of all assessment documents took place. This was in direct relation to feedback requesting 

more access to materials, repetitive questions, and relevance (quality) of learning materials supplied. 

The review led to streamlined assessments being written. Through consultation with industry each assessment 

has been re-written to better reflect standard industry practices. These assessments can be used by the student 

in a variety of ways including electronically. The new assessments take a unit by unit approach to training and 

have rectified any issues previously seen with purchased tools. 

Students still have access to the learning materials as previously supplied, however there is now a focus on 

workplace documentation, industry regulations and government endorsed guidance documents to be used in 

preparation for assessment. This is more aligned to the practices employed within a child care service. 

The review also allowed for a re-vamped RPL process to be made available to all students. While always 

previously available a renewed focus on RPL has assisted with matching students more accurately with the 

correct training delivery mode, ensuring they remain successful and have a feeling of balance in their training. 

Growth during 2016 also allowed for more Trainers to be employed. With more choice available to learners and 

employers Gold Star can ensure that each Trainer is matched as best suited to the communication and support 

needs for each individual / centre. The increased number of Trainers has also allowed for further flexibility in 

support including an increased number of visits, or more focus on electronic delivery. 

The overall strategy employed by Gold Star Child Care Training did not alter much as it continues to prove a 

successful model both for Learners and Employers. 

CONCLUSION 

I declare this to be a true and accurate account of the Learner and Employer survey results received by Gold Star 

Child Care Training.  

All continuous improvement suggestions have been reviewed and any implemented changes made will receive 

further review to ensure their effectiveness within the outlined period. 
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